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HOW DO I REQUEST A REFUND? 
 
Swim Central allows members to request refunds from completed transactions directly to Club from 
which the purchase was made.  This help guide is for Individual or Parent/Principal members to 
request refunds for completed purchase transactions made via Swim Central.   

 
If you are an individual member not attached to a family group buying a membership for 
yourself, Login and go directly to My Purchases from your personal dashboard.   
 
If you are a Parent/Principal of a family group buying a membership for a 
child/dependant, Login and impersonate the member of your family who you wish to 
purchase the product for. You will need to Unlock your family group (by clicking on the lock 
icon at the top right of the screen and entering your family PIN) and then click on the 
correct name to impersonate the member.  
 

 
 
Select My Purchases from your left-hand navigation panel on your personal dashboard. 
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Select the purchase which you would like to request the refund for on the left and then details of the 
purchase will appear on the right. 
 

 
 
Click the refund icon       next to the product you are requesting a refund for to initiate the 
refund request.   

 
 

This request will then be sent to the Club that you purchased the product from for approval.  
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The icons next to the line item in the invoice will display the progress of the refund request. 
 

A. This icon means the refund is pending.  The refund request has been sent to the Club that 

sold the product to you and is awaiting approval. 

 
 

 
 
 
 

B. This icon means the refund has been approved by the selling Club and is awaiting refund 

transaction processing. 

 

 
 
 
 

C. This icon means the refund has been processed and the money will be returned onto the 

card the purchase was made with.  

 

 
 
 
 

 

D. This icon means the refund has been declined. 

 

 
 
 
 


